The Bohemian Football Club

JOB DESCRIPTION
OPERATIONS MANAGER

Background to the Role

Bohemian Football Club was established in 1890 and is one of the oldest clubs in Irish
football. The club is 100% fan-owned and aims to use football as a force for good in
society. The club has experienced exponential growth in recent years across all facets
of the club, with Dalymount Park being sold-out for most Men's Premier Division
fixtures.

The role will be predominantly based out of our Phibsborough Shopping Centre office
and Dalymount Park.

About the Role

The Operations Manager (OM) will have 4 main areas of responsibility:

1. Stadium Management
2. Match Operations

3. Club Licensing

4. Ticketing / Membership

Bohemian Football Club and the League of Ireland are both growing rapidly. As such,
Irish professional football is a dynamic and quickly-evolving industry. The OM role is a
great opportunity to understand all operational aspects of a football club, but requires
meticulous attention to detail, strong multi-tasking, and working-under-pressure
abilities.

As a members’-owned club, working with our extensive network of volunteers across
all areas is central to this position. As is a passion and understanding for the
challenges that face members’-owned clubs.
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Key Functions

1. Stadium Management - The OM, in conjunction with the Maintenance
Manager, will be responsible for day-to-day running and upkeep of Dalymount
Park.

2. Match Preparation - The OM, in conjunction with the operational team, will
prepare the Men's and Women's home match events. They will liaise with all key
stakeholders in preparation for match nights: playing staff, FAIl, opposition club,
Gardai, volunteers, security, and match night staff.

3. Men’'s Home Matches - In conjunction with the operations team, the OM will
ensure the smooth running of Men's home matches in Dalymount Park. This will
cover all operational aspects i.e, ticketing, security, event management.

4. Club Licensing — The OM will sit on the Licensing Committee, which is
responsible for the administrative process of applying for the annual Men’'s and
Women's club license.

5. Ticketing / Membership - The OM will be responsible for managing all
ticketing events (home & away fixtures). During the off-season, this will include
the distribution and management of 3,500 season ticket and membership cards.

6. Ad Hoc - The OM will support the preparation and management of ad hoc
events and work i.e,, the Annual General Meeting, friendlies, Dalymount Park
redevelopment etc.
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Key Competencies

Proven experience of operations management in sporting or other
relevant industry.

Highly proficient in Microsoft Suite, specifically Word and Excel.

Proficient use of IT systems generally, and ability to use new IT systems
quickly.

The ability to foster and maintain good working relationships with key
stakeholders.

Excellent organisational, attention to detail, and communications skills.
The ability to manage competing pressures and work under pressure.
Experience of event management/controlling (desirable).

Desire to work in fast-paced environment and strive to develop the
football club.

The ability to work under own initiative and as part of cohesive team.

Reporting

The OM liaises with the Head of Operations on a daily basis, with weekly meetings as
part of wider operational team.

Application Deadline

Applications will close at COB on Monday, 19 May, 2025.

Other

Salary - negotiable
3-year fixed term APPLY (CV & Cover Letter): applications@bohemians.ie
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